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Dear Denis,

Just a short note of thanks for your help and support in both the concept and design of
our Web Site, and for your ongoing expertise with its evolution and maintenance.

Since the launch of the site our retail custom has grown by in excess of 60% and our
corporate business by over 22%. We do not believe that these figures would have
been attainable without the impact of the Web Site.

I have already, and will continue to recommend your excellent services to our
network members.

Thank you,

ety

Phil Goodacre
Managing Director
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